
We've had some people asking what we'll do when the shutdown happens - just so you're all aware we 

will not be shutting down during this pandemic. As we are an essential service we will remain open for 

business as usual - with the added benefit of delivering prescriptions on Tuesdays and Fridays to those 

most vulnerable and those in isolation/quarantine. 

♡ 

With that said we do need the help of each and every one of you - our community to help us stay open 

*Please extend to us your patience as wait times are longer - we are facing an increased prescription 

volume, and performing hourly (and more as needed) cleaning - this is requiring more staff time - but 

is absolutely necessary to protect you - your health is our priority! We also have staff members whom 

are vulnerable to infection and so you may notice one or two faces missing temporarily (and one or 

two old faces that may have been absent for a while      )- again please be patient - we are working 

hard for you. 

*If you are sick please stay at home - send someone to the pharmacy on your behalf - I am more than 

happy to discuss your health over the phone. If you are unable to get anyone to come in for your 

prescription we will deliver it! 

* Please do not be offended if we ask you to take a step back - we have implemented social distancing 

to ensure we have 1.5m between waiting patients and staff members - this decreases both yours and 

our risk of infection. If you see someone queueing please aim to have 1.5m between them and you (the 

distance if you both extended your arms towards each other and would not be touching hands) 

* We will ask you to wait outside for your prescription - this is to minimise your exposure to other 

people by limiting crowding 

* We have capped the amount of customers in the store to 7 - this is complying with the 1 person per 

4m squared rule - decreasing the risk of infection. 

* Leave your scripts on file and  use the Medadvisor app - you can order prescriptions, vitamins, 

essentials through the app, pay in advance and even have your medication taken out to the car, or 

delivered - this is a fantastic initiative which will lower your exposure to other people, make your life 

easier, make it convenient for you and help us to manage our workflow better. 

* I love you all but please don't call for a chat, or for something that is non-essential. We are receiving 

more calls into the pharmacy and we need to maintain our service levels - so being able to reduce non-

urgent calls will help 

* Pay by card (or via the medadvisor app) - we do not wish to handle money - this is one of our biggest 

risk factors for spreading infection - not handling money is a great way for us to reduce infection risk - 

consequently handling money requires us to disinfect and thus impacts service levels - we need to keep 

well so we can keep looking after you - remember you can pay in advance on the Medadvisor app or 

pay by card over the phone too. 

* Wash your hands or sanitize them before and after touching anything at the pharmacy. 

These measures are in place so that we can stay healthy to look after you - we are putting ourselves at 

risk by just keeping the doors open, serving hundreds of people each day and with your help to 

minimise the risk of infection we will keep giving you the best service we can.  

♡ 

Please stay safe 

Jamie, Amanda and the team x 


