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Mission Australia NDIS (Cairns Region) Community Newsletter 

 

What is the NDIS?  
The Early Childhood Early Intervention (ECEI) Program of the National Disability Insurance Scheme (NDIS) 

supports children from birth to 6 years with permanent and significant disabilities and/or developmental 

delays in two or more areas. 
 

The Local Area Coordination (LAC) Program of the NDIS provides reasonable and necessary funding and 

supports to people with a permanent and significant disability aged from 7 to 64 years.  
 

What is Mission Australia’s role?   
At Mission Australia we are a ‘Partner in the Community’ for the NDIS. We employ Early Childhood Early 

Intervention (ECEI) staff who support children and families to access early intervention supports and 

services under the NDIS and Local Area Coordinators (LACs) who help people to understand and access 

the NDIS and develop and use their NDIS plan. We also work more broadly with our local communities 

across Cairns Region to increase accessibility and inclusivity for people with disability.  
 

Where are we located and when are we open?  

 

Cairns – 9am to 5pm Monday to Friday 

379 Little Spence Street 

Bungalow  4870 

and 

Shop 101 – Raintrees Shopping Centre 

Cnr. Koch & Alfred Streets 

Manunda  4870 

 

See note below re opening hours for 

Raintrees Service Centre from 

8/6/2020 

Innisfail – 8.30am to 4.30pm 

Tuesday/Thursday, 

otherwise by appointment 

11 Ernest Street 

Innisfail  4860 

Mossman - 8.30am to 4.30pm 

Monday to Friday 

Shop 4, 53 Front Street 

Mossman  4873 

Mareeba - 8.30am to 

4.30pm Tuesday/Thursday, 

otherwise by appointment 

148 Byrnes Street 

Mareeba  4880 

Yarrabah – 8.30am to 4.30pm 

Monday to Friday 

RTC Centre, Noble Street 

Yarrabah  4871 

 

For more information about the NDIS and if you may be eligible, contact Mission Australia NDIS on 1800 

860 555 (LAC Program – Option 1; ECEI Program – Option 2) or NDIA on 1800 800 110. 
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Mission Australia NDIS Service Centres reopened 
On Monday, 8 June 2020, all Mission Australia NDIS Service Centres reopened with strict social 

distancing and hygiene measures and reduced staffing in place to minimise the risk to NDIS 

participants and our staff as much as possible. 

 

Please note that our NDIS Service Centre at Raintrees Shopping Centre will only be open 2 hours per 

day from 9am to 11am for the forseeable future and for NDIS access-related queries only. 

 

National Disability Insurance Agency (NDIA) - Face-to-Face Interactions  
 

NDIA has reduced its face-to-face interactions, however, all NDIA offices remain open and there are 

alternative communication methods in place to ensure participants are supported during this time –  
 

 Call 1800 800 110 and press 5 if you need to talk to a planner, make changes to your plan or 

having trouble getting services due to COVID-19 (coronavirus 

 Email enquiries@ndis.gov.au if you have any questions or use web chat to talk to NDIA online 

 Visit NDIS and disaster response page or Visit ‘What Happens When’ to remain up to date with 

information from NDIA about COVID-19 
 

About this newsletter  
 

This resource is now available every Wednesday/Thursday. At present it largely focuses on providing 

up-to-date information in relation to the changing landscape around support provision as a result of 

COVID-19 and to provide advice of events, activities and resources to support -  

 NDIS participants, their families and carers;  

 Non-participants (people with disability), their families and carers; 

 Mission Australia LAC and ECEI staff; and 

 Providers of supports and services to people with disability across Cairns Region. 
 

On an ongoing basis, the E-Newsletter will contain articles in relation to various phases of the NDIS 

program and contributions from other stakeholders. If there are any topics you would like to know 

more about related to people with disability (whether NDIS participants or not), their 

families/carers, please let me know by email. 
 

New entries and updates are to be emailed by 12 noon each Tuesday to –  

 Jodi Bjorksten 

 Community Engagement Facilitator, Mission Australia NDIS LAC/ECEI Programs (Cairns Region) 

 Email - bjorkstenj@missionaustralia.com.au 

 

  

mailto:enquiries@ndis.gov.au
https://protect-au.mimecast.com/s/KrZxCoVzqMCl7YBrf11OsDd?domain=ndis.us6.list-manage.com
https://protect-au.mimecast.com/s/AYRoC0YZ65sJRR5xtnVjJs?domain=ndis.us6.list-manage.com
https://protect-au.mimecast.com/s/ZzlqCvl0AWiOD827tQoZJoc?domain=ndis.us6.list-manage.com
mailto:bjorkstenj@missionaustralia.com.au
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Spotlight on Disability 
 

To increase awareness of the different disabilities that exist and to the build the capacity of individuals, 
organisations and communities to better understand disabilities, in each E-Newsletter we will include 
an article titled “Shining the Spotlight on Disability” and provide Easy English information on a 
particular disability/ies. In this edition of the E-Newsletter, we will be –  
 

Shining the Spotlight on Sturge-Weber Syndrome 

What is Sturge-Weber Syndrome 

Sturge-Weber Syndrome is a congenital, non-familial disorder caused by the GNAQ gene mutation. 

Often involving a facial birthmark around the eye on one side, the birthmark is known as a port-wine 

stain and does not increase in extent after birth, but may become thicker and darker. Other common 

symptoms include eye, endocrine and organ irregularities, seizures and developmental disabilities.  

 

Glaucoma is common for people with Sturge-Weber Syndrome because of the abnormal blood 

vessels in and around the eye. An increase in blood flow around the eye tends to make more 

pressure in the eye, and high vascular pressure outside the eye impairs normal drainage of fluid from 

the eye, also pushing pressure up. Children with Sturge-Weber Syndrome may lose vision due to 

uncontrolled glaucoma and leakage of fluid from a choroidal haemangioma (benign vascular tumour) 

under the retina. Glaucoma occurs in 30-71% of patients.  

 

Cause/Genetics/Risk Factors 

Sturge-Weber Syndrome has no clear genetic pattern and it is unlikely that two affected individuals 

are present in any one family. The syndrome presents in all races and with equal frequency in both 

sexes. Patients with a facial port-wine birthmark has an overall risk of Sturge-Weber Syndrome of 

about 8-15%. The risk is heightened to 25% when half of the face is involved. Seizures occur in 72-

80% of patients with unilateral brain lesions and in 93% of patients with bihemispheric (both 

hemispheres of the brain).   

 

Treatment 

Laser treatment is available to lighten and or remove port wine birthmarks in children as young as 

one month of age. Anti-convulsants are used to control the seizures. VNS implants and brain surgery 

can also be utilised for seizure management. Eye drops or oral medications are used to control the 

glaucoma. Should topical or oral medications not prove effective, the next step would be surgery.  

 

For more information, please see these websites.  

https://www.epilepsy.org.au/explandict/sturge-weber-syndrome/  

http://www.geneticalliance.org.au/conditions_detail.php?Sturge-Weber-Syndrome-502  

https://sturge-weber.org/new-to-swf/understanding-sturge-weber.html  

https://www.myvmc.com/news/what-causes-sturge-weber-syndrome-port-wine-stain-birthmarks/  

https://www.healthline.com/health/sturge-weber-syndrome 

 

  

https://www.epilepsy.org.au/explandict/sturge-weber-syndrome/
http://www.geneticalliance.org.au/conditions_detail.php?Sturge-Weber-Syndrome-502
https://sturge-weber.org/new-to-swf/understanding-sturge-weber.html
https://www.myvmc.com/news/what-causes-sturge-weber-syndrome-port-wine-stain-birthmarks/
https://www.healthline.com/health/sturge-weber-syndrome
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NDIS Updates (www.ndis.gov.au) 
https://www.ndis.gov.au/news/4841-new-banning-powers-strengthen-protections-ndis-participants 

 

Media release from the Minister - 8 June 2020  

The Federal Government will expand the powers of the NDIS Quality and Safeguards Commissioner 

to ban unsuitable providers and workers from working with National Disability Insurance Scheme 

(NDIS) participants, regardless of whether they are active in the sector or not. 

 

Minister for the National Disability Insurance Scheme, Stuart Robert, said that the NDIS Amendment 

(Strengthening Banning Orders) Bill 2020, which will be introduced in Parliament this coming sitting, 

will further reinforce protections in the NDIS legislation for participants of the NDIS. 

 

‘The NDIS Commissioner, who is responsible for regulating NDIS providers and enforcing the NDIS 

Code of Conduct, will be granted additional banning powers to prevent people who may pose a risk 

of harm to participants from entering or re-entering the NDIS,’ Minister Robert said. 

 

‘The NDIS Commissioner will be able to apply banning orders to people even if they are not currently 

working in the NDIS. ‘This means workers who have left the NDIS, including where they have been 

fired due to unsuitable behaviour, can be banned from re-entering the field. The amendments also 

mean the NDIS Commissioner can use information from sources outside the NDIS, such as a person’s 

conduct in aged care or child care work, to ban an unsuitable person from entering the NDIS in the 

first place.’ 

 

Banning orders are at the extreme end of the NDIS Commissioner’s regulatory powers and are only 

used in the most serious of cases. 

 

The NDIS Quality and Safeguards Commission makes the details of providers and workers who have 

been banned publicly available in the NDIS Provider Register. People with disability, their supporters 

and providers can use the Register to check that the people they are engaging to deliver NDIS 

services have not had a banning order against them. 

 

Upcoming Events 

Mission Australia NDIS (Cairns Region) – Free Online Information Sessions 
 
Throughout June 2020, Mission Australia NDIS (Cairns Region) will be delivering a series of free online 

NDIS Information Sessions and inviting people with disabilities, their families/carers and other 

interested persons to find out more about the NDIS by participating in these free sessions as follows –  

 

Understanding/Using your NDIS Plan funding – Tuesday 23/6/20 - 10am to 11am AEST 
 This information session will cover the following topics –  

 Understanding what's in your NDIS plan and how to use it  

 Managing the included supports and services 

 Understanding how to access and navigate the myPlace Participant Portal.  
 For more information and/or to register – visit eventbrite.com.au/e/107641811556 

http://www.ndis.gov.au/
https://www.ndiscommission.gov.au/
https://protect-au.mimecast.com/s/o45SC4QZ7ltY5EglFKeltl?domain=eventbrite.com.au
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 When registering, please advise of any accessibility requirements such as interpreters 

 

NDIS Local Area Coordination Program (Cairns Region) – Q&A Session 
Tuesday 30/6/20 - 5pm to 6pm AEST 
 This session is designed for participants, their families and carers to help with your NDIS 

and community support needs such as to access the NDIS, understand and use your 
supports, connect you to your local community and services, etc.  

 Our Cairns Region NDIS team will provide you with access to an experienced Local Area 
Coordinator (LAC) to answer your questions, provide assistance, and point you in the 
right direction  

 Please note - Service providers can only attend if they are supporting a participant who 
is also in attendance.  

 For more information and/or to register – visit eventbrite.com.au/e/107643484560 

 When registering, please advise of any accessibility requirements such as interpreters 

 

All sessions are using EventBrite as the event management platform and MS Teams as the delivery 

platform. If you need assistance to access MS Teams or are unable to use this platform, please let us 

know in advance. 

 

For further information - please contact -  
Jodi Bjorksten - Community Engagement Facilitator (Cairns Region) 
NDIS Partner delivering Early Childhood Early Intervention & Local Area Coordination services  
Email - bjorkstenj@missionaustralia.com.au 
Phone - 0436 623 743 or 1800 860 555  
 

Online Event – National Disability Services – Future Thinking Series – 

24/6/20 
 

National Disability Services (NDS) invites you to participate in its upcoming Futures Thinking Series, 

commencing with a keynote from world leading futurist, Professor Sohail Inayatuallah. In this 

interactive live webinar, Futures in the Disability Sector - during and after COVID-19.  

 

Perspectives from sector leaders will be shared on important questions, such as:  

 What are the business implications for your organisation of the COVID-19 future scenarios?  

 What futures has your organisation identified that are no longer effective? 

 Does your organisation want to return to business as usual or can you use the pandemic as a 

portal to new and preferred futures? 

 Is your organisational story or narrative aligned your vision for change?  

 

Event details 

Date: 24 June 2020 

Time: 10.30am – 12.00pm AEST 

Location: Online (Zoom video conference) 

Registration link: Click here to register 

 

https://protect-au.mimecast.com/s/Xau4CjZrlEClmDmLSqFJOL?domain=eventbrite.com.au
mailto:bjorkstenj@missionaustralia.com.au
https://protect-au.mimecast.com/s/rUx2CgZogACPWjW3uZP4sA?domain=zoom.us
https://protect-au.mimecast.com/s/rUx2CgZogACPWjW3uZP4sA?domain=zoom.us
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Building on the NDS COVID-19 series, available from NDS's Coronavirus Hub, this webinar will be 

recorded and available as an accessible resource to NDS Members and Non-Members in Queensland. 

Live captioning and Auslan interpreters will be included.  

 

Participant numbers are limited for live webinar events. If you register and are unable to attend, 

please email Tash.Mucha@nds.org.au with this advice to ensure we can provide your place to 

someone else. 

 

Contact information 

For general enquiries please contact Lisa Fraser, Senior Sector Development Officer, 07 3828 9415 or 

lisa.fraser@nds.org.au and for registration enquiries please contact Tash Mucha, Administration and 

Events, 07 3828 9400, Tash.Mucha@nds.org.au. 

 

Online Event – Community Services Industry Alliance (CSIA) – Webinar – 

25/6/20 

 

COVID-19 has significantly impacted on our economy with projections of a tough recovery. The 

Community Services Industry has the biggest workforce, which brings with it a big opportunity for the 

future. It is predicted that this workforce will continue to grow, cementing it as an Industry that 

supports all our futures. Join us as we explore how this industry can leverage its workforce to 

support our economic recovery and growth. 

REGISTER FOR YOUR SPOT  

Now is the time to look at what worked, what didn’t and what we need to take with us into the 

recovery phase and beyond. The panel of experts will discuss –  

 how community organisations can be a destination employer of choice, a supportive enabler 

for people looking for work post COVID-19 

 how our workforce can lead the charge for economic recovery 

 lessons learned 

 the latest research around workforce to help shape all our planning 

 

The session will be led by CSIA CEO Belinda Drew with a panel that includes:  

 Assets Group CEO Gail Ker OAM 

 Life Without Barriers CEO Claire Robbs 

 Jobs Queensland Research Projects and Policy Director Brett Hall 

 

Event Details 

Thursday 25 June - 9am - 11am 

Tickets – free 

A link to the online event will be provided prior to the event for you to join in. 

 

  

https://protect-au.mimecast.com/s/KYgsClxwnJHOK3KruNyw53?domain=nds.org.au
mailto:Tash.Mucha@nds.org.au
mailto:lisa.fraser@nds.org.au
mailto:Tash.Mucha@nds.org.au
https://protect-au.mimecast.com/s/ejiIC71Z5oTE0Lj6S0bjq8?domain=csialtd.us7.list-manage.com
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Online Event – Deafblind Information Austraila - Deafblind Awareness 

Week - 22 to 27/6/20 
From 22 to 27 June 2020, Deafblind Information Australia and its supporting organisations will host 

this year’s Deafblind Awareness Week 2020 with a week of events showing inspiring videos of 

deafblind people in accessible formats via the DBA’s Facebook events page. There will be no 

community event this year due to current restrictions on number of people being together. 

 

Please join in to celebrate the deafblind community around Australia, click on the link to register for 

the event - https://www.facebook.com/events/525552598124378/. 

 

Online Event – Australian Network on Disability – Free Webinar – 9/7/20 

The Stepping Into Program has connected 1,478 students with disability to leading Australian 

employers since 2005. 87% of Stepping Into supervisors agreed that they were ‘more confident about 

managing or supporting a team member with disability’ after participating in the program. 

 

AND's Stepping Into program is a paid internship program that matches talented university students 

with disability with roles in leading Australian businesses. In this free webinar on 9 July 2020, you will 

learn about the Stepping Into Summer 2020/21 process, timeline, the support AND provides hiring 

managers and supervisors, and great outcomes from our recent Program Evaluation. 

 

Find out more about this free webinar by contacting Isabel Heiner on on 03 9614 2089 or 

isabel.heiner@and.org.au. 

 

Early Childhood Early Intervention E-Newsletter – 15/6/20 

Mission Australia delivers the NDIS Early Childhood Early Intervention Program in numerous locations 
around Australia including Cairns Region.  Mission Australia’s ECEI teams have developed a monthly 
national E-Newsletter and regional E-Newsletters are also being developed. 
 
Below are articles from the latest E-Newsletter (15/6/2020).   
 

Tips and Tricks for Families 
Speech Development 

It is normal for young children to have some speech errors 
because their sounds may not have developed yet. If your 
child has difficulty getting their message across, there are 
strategies that can assist. If you have any concerns around 
the development of your child's speech, please read the 
attached article or contact your ECEI Coordinator or Region 
for further support 
 
Download Speech Development resource for further 
information 

 
Scissors - How to support your childs scissor skills 

https://protect-au.mimecast.com/s/H9eICXLKEgfBNov8izxQnM?domain=ableaustralia.us9.list-manage.com
https://protect-au.mimecast.com/s/6wOCCoVzqMCl1BZmfMNeJ6?domain=australiannetworkondisablity.cmail19.com
mailto:isabel.heiner@and.org.au?subject=Free%20webinar%3A%20Stepping%20Into%20Program
https://protect-au.mimecast.com/s/5Dr8C91Z5qTRKyA9fz7HZu?domain=app.vision6.com.au
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There are many benefits to cutting with scissors. Did you know scissor cutting is also linked to 
handwriting skills. To learn more on how to support your child to use scissors and the benefits please 
read our Scissor Resource. 
 
Download - Scissor Resource  
 
To Subscribe - please email Michelle Wattridge, ECEI Service Area Manager, Mission Australia NDS 
Cairns Region – michelle.wattridge@missionaustralia.com.au. 
 

 

 

Find a service 
NDIS ECEI Cairns 
NDIS ECEI Western New South Wales 
NDIS ECEI  South East Tasmania 
NDIS ECEI  North West Tasmania 

    

 

Mission Australia - Free Support Service for Families 

 
 

 

  

https://protect-au.mimecast.com/s/fkqiC0YZ65sJWOQZt7up8y?domain=app.vision6.com.au
mailto:michelle.wattridge@missionaustralia.com.au
https://protect-au.mimecast.com/s/bpLoC5QZ5mtgKZYqIz2tmv-?domain=app.vision6.com.au
https://protect-au.mimecast.com/s/KECeC6X15nUV9rlQTpxfUDb?domain=app.vision6.com.au
https://protect-au.mimecast.com/s/7malC71Z5oTE6Aj3T8RXZSy?domain=app.vision6.com.au
https://protect-au.mimecast.com/s/zdcCC81Z5pTOM68nInzPP3U?domain=app.vision6.com.au
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Community Resource Unit (CRU)  

Vulnerability and Safeguarding 

Vulnerability is part of the human condition, but the reality is that people with disability live with 

heightened vulnerability to bad things happening. It is because of this heightened vulnerability that 

we need to be especially vigilant, and plan accordingly, to make sure that people are kept safe.  

 

On one level safeguarding is about protecting and defending people; putting in place measures to 

minimise the risk of danger and of undesirable things happening. On the other, it is also about 

creating a rich and embedded life for the person so they are more visible and valued and therefore 

safer. Both kinds of safeguards are important and need not be in competition with each other. 

  

For comprehensive information on Intentional Safeguarding we recommend a guide produced by 

Community Living British Columbia called Addressing Personal Vulnerability through Planning. The 

booklet includes stories and examples and offers a 6-step guide to safeguarding. A pdf of the guide 

has been attached. 

 

Citizen Advocacy 

It is generally agreed that people are safest when they are surrounded by people in freely given 

relationships who know them and love them. One strategy that is used to support people who are 

isolated is Citizen Advocacy programs.  

  

“Citizen Advocacy is the name given to the committed relationship between a suitable citizen 

who provides long-term advocacy to a person with a disability (referred to as a protégé – one 

who is protected) so that they are no longer entirely alone and unprotected.” 

  

You can find information about citizen advocacy including local groups on the Citizen Advocacy Trust 

of Australia website. We have also attached an article written by Ronda Quinn for CRUcial Times 

where she tells the story of how Citizen Advocacy helped to reconnect her friend Maggie with her 

family. 

 

Circles and Microboards 

Another strategy that some people have found useful is to formalise those informal supports that 

help keep people safe. This might be through a Circle of Support or a governance arrangement like a 

Microboard. If you’d like to learn more about Circles of Support and Microboards then 

www.cosam.org.au has many useful resources. 

 

Succession Planning 

One of the most pressing questions for family members and committed friends of people with 

disability is what will happen in the future. For many people this question is overwhelming and the 

task of succession planning can be daunting. In this video, Taking Charge of Joe's Future, you’ll hear 

about the company structure that Joe’s family set up as part of their succession plan for after his 

parents are no longer around. 

  

https://protect-au.mimecast.com/s/jONACP7yv0ivml6JT1346N?domain=citizenadvocacytrust.com.au/
https://protect-au.mimecast.com/s/jONACP7yv0ivml6JT1346N?domain=citizenadvocacytrust.com.au/
https://protect-au.mimecast.com/s/bV5QCROAxZcnlVOyIqL7Mv?domain=cosam.org.au
https://protect-au.mimecast.com/s/c8hhCVAGB4H0KvZztkaRWE?domain=youtu.be
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If you would like to explore any of these topics further then take a look at our website page on 

'Keeping on Going'. 

 

CRU staff are also available to provide support via phone, email and zoom to people with disability 

and their families. If you need some information, a sounding board or want to do some 

dreaming/planning for you or your family member, please contact us on 3844 2211 or 

cru@cru.org.au. 

 

Human Rights Commission – Human Rights and Anti-Discrimination Acts 

for Aboriginal and Torres Strait Islander people and their advocates 

The guide and more information can be found on the Commission website at: 

https://www.qhrc.qld.gov.au/your-rights/for-aboriginal-and-torres-strait-islander-people/a-guide-

for-our-mob  

 

For more information and/or to organise a Human Rights talk/training session at your workplace, 

please contact -  

 

Luke Wenitong 

Kabi Kabi 

Community Relations - Queensland Human Rights Commission 

Phone - 4037 2104 or visit 10 Grove Street, Cairns 

Website - qhrc.qld.gov.au 

 

 

 

 

 

 

Australian Network on Disability 

Inclusiveness empowers Medibank to deliver better products and services 

In the 2019-20 Access and Inclusion Index, Medibank ranked highly for their commitment to 

expanding their focus on access and inclusion to include their Suppliers and Partners. 

 

“It’s not enough to have our own guidelines for inclusiveness. Our suppliers need to as well.” 

 

Learn more about Medibank's experience with the Access and Inclusion Index and how they 

expanded their focus on access and inclusion to include Suppliers and Partners. 

 

Creating inclusive and accessible customer experiences 

COVID-19 has compelled organisations to rapidly adapt to a frequently shifting landscape. These 

adaptations, and the speed at which business as usual systems are changing, can all present 

unintended barriers for your customers, especially those with disability. 

 

https://protect-au.mimecast.com/s/Qqe9CWLJD5fzYk4Nc14siy?domain=thegoodlife.cru.org.au/
mailto:cru@cru.org.au
https://protect-au.mimecast.com/s/pSGtC71Z5oTE0AL2S8-R5T?domain=qhrc.qld.gov.au
https://protect-au.mimecast.com/s/pSGtC71Z5oTE0AL2S8-R5T?domain=qhrc.qld.gov.au
https://protect-au.mimecast.com/s/RtGMC81Z5pTOA69Wt1RvQu?domain=qhrc.qld.gov.au
https://protect-au.mimecast.com/s/gK7xCmOxoKc17ADqcxUKyH?domain=australiannetworkondisablity.cmail19.com
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This resource outlines the ways AND members are supporting their customers, clients, and 

community to continue to access their services and remain connected. Make sure your customers 

with disability are not left behind - read more about creating inclusive and accessible customer 

experiences. 

 

From DeafBlind Connect E-Newsletter – Edition 3 
 
Deafblind Information Australia 

Deafblind Information Australia is a consortium between Senses Australia, Able Australia and 

Deafblind Australia, currently funded by an NDIA ILC 3 year Information Linkages and Capacity grant. 

 

Key activities to date: 

 Reference group has been formed and met for the first time on Wednesday 3/6/20 

 Fact sheets on different congenital conditions causing deafblindness are being developed 

 Training packages for families and professionals working with people with congenital 

deafblindness being developed 

 Research assistant and PhD student have been appointed to work on Deafblind Technology 

project with Able Australia  Ben McAtamney, Project Officer, is coordinating online Deafblind 

Awareness Week event 

 

For more information contact Meredith Prain on meredith.prain@ableaustralia.org.au. 

 

DEAFBLIND SOCIAL GROUP QLD 

This group is now in its 5th year and is still expanding with more members including deafblind people, 

CommGuides and family members. For more information, please join the Facebook Page called 

“Deafblind QLD Social group”. 

 

USHER KIDS AUSTRALIA 

After the success of the Virtual Coffee Catchup in May, UsherKids Australia will be hosting a series of 

Virtual Conference Connect sessions in September this year that will include a number of webinars on 

various topics throughout the week of International Usher Syndrome Awareness Day. More details 

will be available in coming weeks at www.usherkidsaustralia.com. For news from Usher Kids Australia 

subscribe to their mailing list at: https://www.usherkidsaustralia.com/. 

 

AUSTRALIAN COMMUNICATIONS CONSUMER ACTION NETWORK (ACCAN) 

ACCAN has launched a library of free telco tips that are available in Easy English, Auslan and select 

community languages. Talking Telco is a set of free telco tips that includes choosing internet plan, 

choosing mobile plan, making a complaint and others. For more information, connect with their 

website, visit accan.org.au/accessible-tips. 

 

  

https://protect-au.mimecast.com/s/VRcUCnxypLHl1KjVf2rnii?domain=australiannetworkondisablity.cmail19.com
https://protect-au.mimecast.com/s/VRcUCnxypLHl1KjVf2rnii?domain=australiannetworkondisablity.cmail19.com
mailto:meredith.prain@ableaustralia.org.au
https://protect-au.mimecast.com/s/aGBuC4QZ7ltYWKNDsEe5B5?domain=ableaustralia.us9.list-manage.com
https://protect-au.mimecast.com/s/POvzC6X15nUV9Y2pfAmW_k?domain=ableaustralia.us9.list-manage.com
https://protect-au.mimecast.com/s/P9bqC91Z5qTRKEylF9kwAE?domain=ableaustralia.us9.list-manage.com
https://protect-au.mimecast.com/s/8V8jC0YZ65sJWwO7CQkdT2?domain=ableaustralia.us9.list-manage.com
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Crisis Support Contacts 

Police/Ambulance/Fire 
(emergencies only) 

000 - 24 hours, 7 days, free call If someone is in danger right now, call 
000 (free call) and request police, fire 
and ambulance as required 

Police/Ambulance/Fire 
(secondary emergency 
service number – ONLY 
ON DIGITAL MOBILE)  

112 - 24 hours, 7 days, freecall 
Secondary emergency service 
number from digital mobile 
phones only 

Call from a mobile phone if someone 
is in danger right now and request 
police, fire and ambulance as 
required. 

Police/Ambulance/Fire 
(Emergency TTY 
contact)  

106 (TTY) Speech or hearing 
impairment only - 24 hours, 7 
days, free from textphone (TTY) or 
computer  

If someone is in danger right now, 
contact 000. Service only operates 
using a textphone (TTY) or computer 
with modern access rather than 
mobile phone text. 

Coronavirus Health 
Information Line 

1800 020 080 information 
1800 022 222 if you have 
symptoms - 24 hours/day, 7 
days/week 

If concerned about yourself/another 
family member about Coronavirus. 

13 HEALTH (medical 
health advice over 
phone) 

13 43 25 84 - 24 hours/day, 7 
days/week 
 

Free non-urgent, confidential medical 
advice from a registered nurse. 

Telehealth Doctor NQ https://www.telehealthdoctornq.
com.au/ 
Book appointments at above 
website - 24 hours/day, 7 
days/week 
All residents/visitors of Cairns 
Region eligible for free telehealth 
GP services  

Provides online video or telephone 
consultations with a registered 
Australian GP at no cost to eligible 
patients. Can provide Medical 
Certificates and prescriptions 
delivered to pharmacy with report to 
usual GP. Services/agencies may need 
to help vulnerable people to book. 

Community Recovery 
Hotline  
 

1800 173 349  Assists people advised to quarantine 
at home by a medical professional, 
Qld Health or government direction 
and have no other support. Staff can 
work with partner orgs to arrange 
non-contact delivery of essential 
food/medication to people in 
quarantine without support. 

Mental Health support 
1300 MHCall 

1300MHCall is available 24 hours a 
day, 7 days a week and will link to 
the caller’s nearest Queensland 
Public Mental Health Service. 

A confidential mental health phone 
service providing the first point of 
contact for mental health services to 
Queenslanders 

Mental Health Support 
Child and Youth 
Mental Health Services 
(CYMHS) 

 Contact your local CYMHS 
service to seek service 
info/local care pathways 

 Ed-LinQ Coordinators –  
Linsey Graham and Mandie Nicoll 
Ph. 4226 5280  
Level 1, 104 Grafton St, Cairns 
Email - CHHHSEd-
LinQ@health.qld.gov.au 

Ed-LinQ Coordinators can be 
contacted to assist with mental 
health service referral pathways in 
your local area 
 

tel:1800020080
https://protect-au.mimecast.com/s/AVJyCGvmjLHWVVz5tKGGCU?domain=telehealthdoctornq.com.au/
https://protect-au.mimecast.com/s/AVJyCGvmjLHWVVz5tKGGCU?domain=telehealthdoctornq.com.au/
mailto:CHHHSEd-LinQ@health.qld.gov.au
mailto:CHHHSEd-LinQ@health.qld.gov.au
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Be You QLD Team / 
headspace  

 https://headspace.org.au/welc
ome-to-headspace-centres/ 

 https://headspace.org.au/ehea
dspace 

 Action Team Leaders and schools 
can still reach out to Be You 
Consultants to discuss strategies 
to support whole school mental 
health and wellbeing 

 Headspace centres will continue 
to provide services and are 
currently transitioning into 
delivering this support either 
online or over phone 

 Eheadspace continues to provide 
services for young people 12-25 
years 

1800 Respect (National 
sexual assault, 
domestic family 
violence counselling 
service)  

1800 737 732 
24 hours/day, 7 days/week 
https://www.1800respect.org.au/ 

Free sexual assault and domestic and 
family violence counselling, 
information and support service.   

National Suicide Call 
Back Service 

1300 659 467 
24 hours/day, 7 days/week 

Provides professional 
telephone/online counselling to 
people affected by suicide.  

Queensland Sexual 
Assault Helpline 
(DV Connect Sexual 
Assault Helpline) 

1800 010 120 - 7.30am-11.30pm, 7 
days a week 
http://www.dvconnect.org/queen
sland-sexual-assault-helpline/ 

Offers free phone 
support/counselling to 
Queenslanders who has/thinks they 
may have been sexually 
assaulted/abused or for those 
concerned someone they care about 
might have been assaulted/abused. 

Alcohol and Drug 
Support (ADIS) 

1800 177 833 
24 hours/day, 7 days/week 
https://adis.health.qld.gov.au/ 

Free alcohol/drug support and 
treatment referral/info service. 
Resources available (some resources 
free, some cost).  

Beyond Blue Support 
Service 

1300 224 636 
24 hours/day, 7 days/week 
https://www.beyondblue.org.au/ 

Online chat available 3pm-12pm, 7 
days/week 

Provides info/support to help 
Australians achieve their best 
possible mental health, whatever 
their age and wherever they live. 

Centrelink 132 850 - 8am-5pm, Mon – Fri 
https://www.humanservices.gov.a
u/individuals 

Provides Crisis Payment, Special 
Benefit and other services that can 
help with crisis provided eligibility 
criteria met. 

Crime Stoppers 1800 333 000 
24 hours/day, 7 days/week 
https://www.crimestoppers.com.a
u/home.jsp 

Report info on crime, anonymously if 
preferred. Website inc. online form to 
report crime – replies within one day. 

DV Connect Mensline 1800 600 636  - 9am-midnight 
http://www.dvconnect.org/mensline/ 

24 hours/day, 7 days/week 

Helpline for men experiencing issues 
of domestic/family violence, 
relationship problems, separation 
issues, men’s health, child support, 
family law concerns, court process, 
safety plans and suicidal thoughts. 

https://headspace.org.au/welcome-to-headspace-centres/
https://headspace.org.au/welcome-to-headspace-centres/
https://headspace.org.au/eheadspace/
https://headspace.org.au/eheadspace/
https://www.1800respect.org.au/
http://www.dvconnect.org/queensland-sexual-assault-helpline/
http://www.dvconnect.org/queensland-sexual-assault-helpline/
https://adis.health.qld.gov.au/
https://www.beyondblue.org.au/
https://www.humanservices.gov.au/individuals
https://www.humanservices.gov.au/individuals
https://www.crimestoppersqld.com.au/home.jsp
https://www.crimestoppersqld.com.au/home.jsp
http://www.dvconnect.org/mensline/
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DV Connect 
Womensline 

1800 811 811 
24 hours/day, 7 days/week 
http://www.dvconnect.org/womensline/ 

 

Free helpline for women, children 
and young people experiencing 
domestic/family violence to obtain 
refuge accommodation, transport 
support, safety planning, counselling, 
referrals. 

Elder Abuse Helpline – 
Uniting Care 
Community 

1300 651 192 
Monday to Friday 9am-5pm 
https://www.eapu.com.au/ 

Provides free assistance to anyone 
who experiences, witnesses or 
suspects abuse of an older person by 
someone they know/trust.  

Gambling Helpline 
 
 

1800 858 858 
24 hours/day, 7 days/week 
https://www.gamblinghelponline.org.au/ 

Free and confidential telephone 
helpline. 
Offers immediate info/assistance 
over phone, crisis support and 
referral to closest Gambling Help 
service. 

Homeless Hotline  1800 474 753 
24 hours/day, 7 days/week 
 

Free helpline providing info/referral 
services for homeless or those at risk 
of homelessness. 

Kids Helpline 1800 551 800 (call doesn’t appear 
on phone bill) 
24 hours/day, 7 days/week 
https://kidshelpline.com.au/ 
Website inc. 24/7 online 
counselling 

Free private and confidential 
telephone and online counselling 
service for children and young adults 
aged 5-25 year olds.  

Lifeline 
Crisis Support and 
Suicide Prevention 

13 11 14 - 24 hours/day, 7 
days/week 
https://www.lifeline.org.au/  
Crisis support chat function, 
available 7pm-midnight (Eastern 
standard time), 7 days/week 

Free telephone counselling service for 
anyone requiring support, anytime, 
from anywhere in Australia. Website 
has a free Crisis Support Chat 
function. 

Poisons Helpline 13 11 26 
24 hours/day, 7 days/week 
 

Calls to Qld Poisons Info Centre 
answered by Pharmacists trained in 
toxicology/provision of poisons info. 
Staff can determine if medical 
attention needed and provide first aid 
advice and poisoning prevention info.  

Qlife - LGBTQIA+ 
Helpline 

1800 184 527 – phone and web 
chat available from 3pm-midnight 
7 days/week - https://qlife.org.au/ 

Phone/web chat for peer 
support/referrals on sexuality, 
identity, gender, bodies, feelings and 
relationships. 

Relationships Australia 
Queensland 

1300 364 277 
8am to 8pm, Monday - Friday and 
10am to 4pm Saturday 
https://www.raq.org.au/ 

Provides support to 
individuals/families inc. 
counselling/mediation services for 
family separation, relationship/family 
breakdown, gambling, financial 
concerns, family/domestic violence 
prevention. Specific programs 
supporting ATSI, CALD, LGBTQIA+ 
identified persons. 

 

http://www.dvconnect.org/womensline/
https://www.eapu.com.au/
https://www.gamblinghelponline.org.au/
https://kidshelpline.com.au/
https://www.lifeline.org.au/
https://qlife.org.au/
https://www.raq.org.au/


Mission Australia NDIS Cairns Region – E-Newsletter - Edition 17, 17 June 2020 

Page 15 
 

 


